Terms and Conditions of Sale

2: Conditions applicable

2.1 These conditions shall apply to all contracts for the sale of Goods by the Seller to the Buyer to the exclusion
of all other conditions including any terms or conditions which the buyer may purport to apply under any
purchase order confirmation order or similar document.

2.2 All orders for Goods shall be deemed to be an offer by The Buyer to purchase Goods pursuant to these
conditions.

2.3 A quotation shall only constitute an invitation to treat. All orders are subject to acceptance by the Seller, the
Buyers acceptance of delivery of deemed of said acknowledgement of orders shall be deemed to acceptance of
these conditions.

2.4 Telephone orders must be confirmed in writing by letter, fax or e-mail.

No responsibility will be accepted if this is not done.

2.5 The Seller reserves the right to supply up to a maximum of 5% over or under the order quantity if
circumstances arise that they have no control over.

2.6 All artwork including modifications to existing copy will be charged at £45.00 per hour. All
blocks,dies,screens and embroidery set up are the property of the Seller.

3: Prices and Payment

3.1 The Price shall be the Seller’s quoted price at the date of despatch. The Price is exclusive of VAT which shall
be due at the rate ruling on the date of the Sellers invoice.

3.2 Payment of the Invoice shall be due in full upon receipt of order.

4: The Goods

The Seller may from time to time make changes to the specification of the Goods which are required to comply
with any safety or statutory requirements or which do not materially affect the quality or fithess for purpose of the
Goods.

5: Warranties and liability
5.1 The Seller warrants that the Goods will at the time of delivery correspond to the description by the Seller

5.2 Whilst every effort will be made to deliver on time, time for delivery is not of the essence and there is no
liability for delays occasioned by circumstances beyond the Sellers control.

6: Carriage and Delivery

6.1 All prices are exclusive of Postage, Carriage and packing, charges for these items are available on request.
6.2 Delivery of Goods shall be made to Buyers nominated address on Delivery date. Buyer to make necessary
arrangements to take delivery of the Goods.

7: Claims and Acceptance

The Buyer shall inspect the goods immediately upon delivery and shall within 4 days from delivery notify the
Seller of any matter or thing by reason of which they may allege that the Goods are not in accordance with the
contract. If the Buyer shall fail to give such notice within such period it shall be conclusively be determined that
the Goods are acceptable. Non delivery by any carrier must be notified in writing within 10 days.

8: Samples
8.1 Samples can be sent on approval and charged and re-credited when ordering same product

9: Printing
9.1 Unless otherwise specified printing colour, size and position will be at our discretion even on repeat orders.
Where Pantone colour matches are requested, a 100% match cannot be guaranteed.

9.2 Cancellations must be notified in writing and any costs incurred prior to the cancellation will be charged



